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Managing Difficult People in the
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We have all encountered someone who challenges us to get along in the workplace. Whether it is a co-
worker, a customer, an employee, or even the boss, we can all learn how to work effectively with even
the most difficult person.

Attend this workshop and gain valuable information!
e Why people 0do what t ke Techtigne for Coaching & Managing
e A positive approach to discipline e Determining and communicating
e Giving and receiving feedback expectations

Register now to reserve your seats and take advantage of this great opportunity!

Company. Phone
Contact E-mail
Attendees:

1) 2)

3) 4)

5) 6)

Return via fax to 713.874.0747.
For additional information, contact Cathy Theiss at 713.523.6222 or cathy@abchouston.org




